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https://www.nbu.edu.sa/service-catalog/stubanner
https://www.nbu.edu.sa/service-catalog/blackboard-0

https://www.nbu.edu.sa/e-services

https://www.nbu.edu.sa/

https://eservices-backend.nbu.edu.sa/login/nafath L_l| . ”

https://Ims.nbu.edu.sa/webapps/login/ ) .
https://Ims.nbu.edu.sa/ Olﬂ'.u.LO JJ.ﬁl”

https://www.nbu.edu.sa/en/service-catalog/blackboard-0

https://rci.nbu.edu.sa/ar/Tgseer-Page

https://pea.nbu.edu.sa/form/register-and-acceptance

https://www.nbu.edu.sa/en
https://www.nbu.edu.sa/service-catalog/erb
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https://www.nbu.edu.sa/service-catalog/stubanner
https://www.nbu.edu.sa/service-catalog/blackboard-0
https://www.nbu.edu.sa/e-services
https://www.nbu.edu.sa/
https://eservices-backend.nbu.edu.sa/login/nafath
https://lms.nbu.edu.sa/webapps/login/
https://lms.nbu.edu.sa/
https://www.nbu.edu.sa/en/service-catalog/blackboard-0
https://rci.nbu.edu.sa/ar/Tgseer-Page
https://www.nbu.edu.sa/en
https://www.nbu.edu.sa/service-catalog/erb
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Emails & Zoom lily

Number of E-mails - EMP 2,665 Mailbox
Number of E-mails - STD 23,362 Mailbox
Number of meetings online 76 meeting
Number of mails sent 1,219 mails
Number of mails received 12,582 mails
Files stored in one drive 6 M files
E-mail Activity 13,801
Number of active users using 0365 App 26,027 Users
number and Size of attachments 6.7 GB
Zoom Meeting 0 Meeting
Zoom Meeting Minutes 0 Min
Zoom Meeting Participants 0 Participant

Zoom Recording Storage Used GBO
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S.N 2025 FEB Qty PEMERS

1 Phone New Created 10 Different Campus Employees

2 Phone Maintenance 26 Different Campus Locations

3 Phone directory system 29 Different Users

4 Points New Implemented 20 Different University Campus

5 Points Maintenance 9 Different University Campus

6 Port-Security Issues 78 Multiple Locations

7  |Wireless SSID Configuration Cisco ISE Project | 1 University Campus

8 Wireless SSID mair&tseer;ince and Support to 35 Different Users

9 Firewall maintenance Troubleshooting 3 Vendor Cisco

10 Failover Testing - IPVPN 2 Different Buildings

11 CyberSecurity Report 1 For Audit when it will be needed

12 ISP Activity Monitored 10 Multiple Sites

13 | General Access / Revoke to Servers Granted | 15 AS per request frorlnngntglr;augpe drgfg: for servers need to
14 Internet Access 7 Servers for Installing Security Updates
15 Project In_Person / Online meetings 4 Management / Troubleshooting Vendor
16 New Patch Cord Request - 6 mtr 15 Female College

17 Switch Replacement 1 Student Affairs







