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Number of E-mails - EMP

Number of E-mails - STD

Number of meetings online

Number of mails sent

Number of mails received

Files stored in one drive

E-mail Activity

Number of active users using 0365 App
number and Size of attachments

Number of tasks during the month
Number of created servers

Number of Backup jobs during the month
Number of crated users

Number of crated Emails

The number of maintenance works (Servers - Storage units)
Number of migrated servers to the cloud
Number of monitored servers

Number of fixed vulnerabilities

Number of alerts and warnings handled
Number of upgraded servers

2,720Mailbox
23,432 Mailbox
57 meeting
3,364 mails
23,814 mails
6,6 M files
27,178
26,152 Users
13,4GB
74 tasks
0 servers
23,620jobs
35 users
35 E-mails
6
3 Server
189 servers
154 vulnerabilities
g alerts
0 servers

Number of updated servers workstations 3,404 & server 188
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1 Phone New Created 9 Different Campus Employees

2 Phone Maintenance 5 Different Campus Locations

3 Phone directory system 11 Different Users

4 Points New Implemented 12 Different University Campus

5 Points Maintenance 15 Different University Campus

6 Port-Security Issues 144 |Multiple Locations

7 Wireless SSID Configuration Cisco ISE Project 7 University Campus

8 Switch Maintenance 46  [Business Administration

9 Switch Configuration 26  [Science College Girls

10 [DHCP 37 [Tovalidate domain / Non Domain

11  |wireless / Wired User Block actions from Cyber security 25 |AS per Cybersecurity

12  Wired Configuration for TEAP (ISE) 1148 [Science College Girls

13  [Bio Metric Devices Issue 2 Two Times the issue in DAR

14  |Wireless SSID maintenance and Support to Users 53 |Different Users

15 [|Firewall maintenance Troubleshooting 14  Nendor Cisco

16  [IP-VPN Links Maintenance & Troubleshooting 3 Nbu-University

17  |ISP Activity Monitored 33  |Nbu-University

18  |Major DC Activity 2 DC Extended setup to be discussed and planned

19 [Disable of Firewall Rules 10 |Different VPN Users access disable

20  |Validation of Firewall Rules as per Cyber Security 15 Multiple Users

21  |Cybersecurity Report 3 For Audit when it will be needed

22 [General Access / Revoke to Servers Granted 16 AS per request from management for servers need to
Install Updates

23 [Internet Access 57  [Through ISE also included

24 [Project In Person / Online meetings 11 [Management/ Troubleshooting Vendor

25 |Dismantle of NBU Site - Wimax only 2 Health Center / Prince Hospital

26  [Onsite Visit for Validation and assistance of New Site 1 Engineering College Boys

>7 (I?Iocking of' < 15000 Ips through TID Intelligence Request from 1 As per Cybersecurity File

ybersecurity
28  |Cloud ISP Based Request Policy Rule Connection to be open 2 As per Server Team Request







