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Emails & Zoom lily

Number of E-mails - EMP 2,631 Mailbox
Number of E-mails - STD 20,354Mailbox
Number of meetings online 72 Meeting
Number of mails sent 6,941 Mails
Number of mails received 17,021 mails
Files stored in one drive 5.6 Mfiles
E-mail Activity 23,962
Number of active users using 0365 App 22,985 Users
number and Size of attachments 21.6 GB
Zoom Meeting 74 meeting
Zoom Meeting Minutes 52,305 Min
Zoom Meeting Participants 1,241 Participants

Zoom Recording Storage Used 551 GB
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1 Phone New Created 14 Different Campus Employees
2 Phone Maintenance 31 Different Campus Locations
3 Phone directory system 25 Different Users
4 Points New Implemented 9 Different University Campus
5 Points Maintenance 49 Different University Campus
6 Port-Security Issues 72 Multiple Locations
7 Switch Configuration 5 TACACS & DoT1x Configuration
8 Switch Maintenance 3 TACACS Configuration
9 Router Configuration 3 Different Arar Sites only
10 Wireless SSID Configuration Cisco ISE Project 1 University Campus
11 Wireless SSID maintenance and Support to 73 Different Users
Users
12 IP-VPN Links Maintenance & Troubleshooting 9 Multiple Links
13 ISP Activity Monitored 3 Multiple Sites
14 Internet Access 3 Servers for Installing Security Updates
15 |Validation of Firewall Rules as per Cybersecurity 3 Multiple Rules
16 Project In_Person / Online meetings 2 NA
17 Examination Support Activity 1 Revoke Policy for all Labs
18 IP address Assignment Server 2 Server Team Request
19 Added screen MAC address in ISE 6 Library
20 Prepare report for Unit 2 Monthly Report & Zain IP VPN Report
21 Design Diagram 4 Main . Local Campus‘& Collaboration along with
Wireless







