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https://www.nbu.edu.sa/service-catalog/blackboard-0
https://www.nbu.edu.sa/service-catalog/stubanner
https://www.nbu.edu.sa/
https://www.nbu.edu.sa/e-services
https://www.nbu.edu.sa/en/service-
catalog/blackboard-0

https://lms.nbu.edu.sa/
https://www.nbu.edu.sa/service-catalog/fac-banner
https://www.nbu.edu.sa/service-catalog/erb
https://www.nbu.edu.sa/service-catalog/barg
https://www.nbu.edu.sa/en
https://www.nbu.edu.sa/en/service-catalog/stubanner
https://www.nbu.edu.sa/service-catalog/majales
https://www.nbu.edu.sa/blackboard
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https://www.nbu.edu.sa/service-catalog/stubanner
https://www.nbu.edu.sa/
https://www.nbu.edu.sa/e-services
https://www.nbu.edu.sa/en/service-catalog/blackboard-0
https://www.nbu.edu.sa/en/service-catalog/blackboard-0
https://www.nbu.edu.sa/service-catalog/fac-banner
https://www.nbu.edu.sa/service-catalog/erb
https://www.nbu.edu.sa/service-catalog/barq
https://www.nbu.edu.sa/
https://www.nbu.edu.sa/en/service-catalog/stubanner
https://www.nbu.edu.sa/service-catalog/majales
https://www.nbu.edu.sa/blackboard
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Emails & Zoom lily

Number of E-mails - EMP 2,901 Mailbox
Number of E-mails - STD 23,810 Mailbox
Number of meetings online 43 meeting
Number of mails sent 19,733 mails
Number of mails received 30,373 mails
Files stored in one drive 7,3 M files
E-mail Activity 50,106
Number of active users using 0365 App 26,711 Users
number and Size of attachments 29,4 GB
Number of tasks during the month 84 tasks
Number of created servers 3 servers
Number of Backup jobs during the month 27,330 jobs
Number of crated users 1,780 users
Number of crated Emails 1,780 E-mails
The number of maintenance works (Servers - Storage units) 3
Number of migrated servers to the cloud 0 Server
Number of monitored servers 190 servers
Number of fixed vulnerabilities 167 vulnerabilities
Number of alerts and warnings handled 9 alerts
Number of upgraded servers 0 servers

Number of updated servers workstations 3,404 & server 190
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June 2025
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1  |Phone New Created 26 |Different Campus Employees

2  |Phone Maintenance 9 [Different Campus Locations

3  PPhone directory system 24  Different Users

4  Points New Implemented 65 Different University Campus

5  |Points Maintenance 14 |Different University Campus

6  |Port-Security Issues 377 |As many sites the team is removing port-security

7  Wireless SSID maintenance and Support to Users |62 Many Different Campus

8 Switch Maintenance 32 [ifferent Campus

9  Switch Configuration 98 Different Buildings

10 Wirelgss / Wired User Block actions from Cyber 4 Many Different Campus
security

11 |Wired Configuration for Teap (ISE) - Users 1077 [Different Campus

12 |Dismantle of NBU Sites for all network devices 2  |Waghilia / Library Lab

13 [Telnet Server User Creation 4  |For Network Engineers

14 |Wired Configuration for TEAP (ISE) 37 [Science College Girls

15 |Information request Evidence from Cybersecurity 1  |AS per Cybersecurity

16 |Wireless SSID maintenance and Support to Users 67 Different Users
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1  |Firewall maintenance Troubleshooting 3  \Vendor Cisco

2  |P-VPN Links Maintenance & Troubleshooting 6  |Nbu-University

3 ISP Activity Monitored 2 |Nbu-University

4 VPN ID Created 1  [University Employee

5 VPN Access Granted 2 |AS per Management Request

6 [|Failover Testing - IPVPN 2  |Different Buildings

7  [Cybersecurity Report 1  |For Audit when it will be needed

8  IGeneral Access / Revoke to Servers Granted 10 AS per request from management for servers need to
Install Updates

9 |nternet Access 47 Ser_vers for Installing Security Updates and to
maintenance users

10 |Project In Person / Online meetings 4  Management / Troubleshooting Vendor

11 |New Patch Cord Request 17 |Male / Female College

12 g)s”cgé:E Configuration assistance for Exam Science 2 fScience College Girls

13 gir;esite Visit for Validation and assistance of New 1 Engineering College Boys

14 |New Site Project Online Meeting with Vendor 1 [engineering College Boys

Blocking of < 19000 Ips through TID Intelligence e
15 Request from Cybersecurity 1  |As per Cybersecurity File
16 |ISO Audit Files 5  |As per request from ISO Team







