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Section 1. Contact Information                                                                                    ( NAME IN BLOCK LETTERS ONLY ) 
College or Department or Company :                                                                                                                    

User Full Name  :                                            

Mobile:  Email : 

Tel:                                            Extension:  ITSM NO : 
Date :  National ID :  
 
 Section 2.0 Account detail   

Database / 
Application Name User name Password Privilege Remarks 

  
Password will be sent 

deferent media like 
(WhatsApp, sms, ..) 

o Read Only 
o Read/Write 

The username and 
password must not be 
shared with anyone. 

 
Section 2.1 User detail   

 
Computer Name 

      
Computer IP Address Requested DB Access Application 

  o Production 
o Test 

o ERP Prod 
o ERP Test 

 

User Availability Period: 
_____________________________________________ ( Specify) Request type:  New o  Renewal  o 

Risk Factor: Risk o  No Risk o 
 

 

 

 

Engineer Name: …………….……………………………………………………….        Engineer Signature: …………………………………………….……………………………. 

Section 2.2 Reason and Benefit to NBU for Database Server access in detail. 

 

Requestor Department  Dean / Vice Dean /Manager  
o Approval  
o Reject  
o Request info 

Name Signature / stamp 

  

Internal use – Deanship of Information Technology - Vice Dean / Dean Approval   
o Approval  
o Reject   
o Request info 

Name Signature 

  

ERP Database/Application User Request Form 

 ........................................... :مقرلا
 ـه١٤........./.........../..........:خ()اتلا
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Department policies rules and regulation: 
 
1.1 All the clients/Pc’s/laptops and servers 

should be added to the NBU domain. Any 
PC/server not added to the NBU domain 
will be disconnected from the network 
and the department will not be 
responsible for this action. 

1.2 All the department are requested to 
secure the servers credentials with a 
strong complex password that should be 
minimum 15 characters including capital 
& small letters, numbers and symbol. No 
repetition of numbers and letters in the 
password (Mandatory). 

1.3  Username and password are strictly not 
allowed to share with other teammates 
and users. If violation found user access 
will be removed. 

1.4 Vice Dean of IT will validate the 
password and if not very complex then 
the given usernames will be withdrawn 
without any further notification. 

1.5 The user using common passwords is 
extremely prohibited. 

1.6 Credentials must be changed after every 
3 months. 

1.7 Please don’t write your username and 
password anywhere in papers, desk etc 
as this could be the first point to get for 
unauthorized persons to make a try. 

1.8 The PC must be available with Trend 
Anti-Virus system with no malware 
availability in the system. 

1.9 All fields are mandatory. 
 
� I agree with the terms and conditions 

stated in the request form. 
***************************************************  

 :ةكبشلا نمأ معد تاسايس
 

 
 ةكبـشلاب ةـطبترملا ةزـهجلأل طقف باسحلا ءاشنا متي فوس 1.1
 .ةيلامشلا دودحلا ةعماجل ةيلخادلا
 
 ىــلإ لوخدــلا ريVاــعمب ماUــتللاا ماــسقلأا عــيمج ىــلع بــجي 1.2
 فرح 15 نم نوكت[ ةبكرم رو]م تاملك مادختساب مداوخلا
 ماــقرلأاو ةريغــصلاو ةرــيcكلا فرــحلاا هنمــضتم ىــندأ دــحك
 لوقح( ماقرلأاو فو]حلا كلت نم يأ ر]كتي لا ثيحب ،زومرلاو
 .)ةيماUلا

 
 دـحأ يأ عـم رو]ـملا ةـملكو مدختـسملا مـسا ةكراشم مدع 1.3

 .باسحلا فاقيإ متي فوس اذه لثم لصح اذإو ،ءلامزلا نم
 

 ةحـص نـم ققحتلاـب تاـمولعملا ةينقت ةدامع ليكو موقيس 1.4
 مـسا بحـس متـس ةدـقعم ةغيصب نكت مل نإو رو]ملا ةملك
 .كلذب راعشا يأ نود مدختسملا

 
 .ةعئاشلا رو]ملا تاملك مادختسا ةدشبو رظحي 1.5

 
1.6 vرهشأ ثلاث لك دعب ريغت[ نأ بجي دامتعلاا تاناي. 

 
 يـف كـب ةـصاخلا رو]ـملا ةملكو مدختسملا مسا ةباتك مدع 1.7
 نـكمي هـنلأو ،.. ، بـتكملا يف وأ ةقرو ىلع لاًثم ناكم يأ
 .كلذب مهل ح]صم ريغ صاخشلأ لوصولل ةطقن نوكي نأ

 
 سو]ـيفلا داـضم جماـنرب يـصخشلا بساحلا نمضتي نأ بجي 1.8

(Trend Anti-Virus)  
 

 .ةيماUلا لوقحلا عيمج 1.9
 
 جذوـمن يـف ةدراوـلا ماـكحلااو طو]ـشلا ىـلع قفاوم انأ  �

 .بلطلا
 
 
 
******************************************************** 

Name: _________________________________  :مــــسلاا ___________________________________________ __
Job Title: _________________________________  :ةفيظولا ___________________________________________ __

Signature: ________________________________  :عــيقوتلا ___________________________________________ ___

STAMP    
 


